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Fiscal Year End For Utilities 
 

At the close of every fiscal year it is imperative that you make sure to run the Accounts 
Receivables Reports for your auditors.  These reports are time and date sensitive.  These 
reports must be run on June 30th of each year to show give an accurate picture of the year 
end Account Receivable balances. 
 

1. Go to ‘Utility Billing’, ‘Other’, ‘Reports’, and then under the ‘Accounts’ menu 
you will see the option for the Accounts Receivables Reports.   

 

 
 
2. Before any of the reports are run you will need to run the process Age Accounts 

Receivable, use the year end date of June 30th. To age all accounts, leave the 
Beginning Account Num blank and accept all “9’s” for the Ending Account Num.  
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3. There are three different aged receivable reports that can be run.  The detailed 
version which will break down the A/R in detail with a description of the service. 
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4. The moderate detail report that shows the balance of each service per each 
customer and there is also a totals report that can be run for this option at the end 
of this report.  
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5. Once the report is run for moderate detail, you will be given the option to run the 

Aged A/R by Service Totals.  If you answer yes you will be give a report of 
service balance totals by the aged A/R. 
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6. The last option is the A/R Summary report which just gives a balance per each 
customer with no breakdown by service.   

 

 
 

 
 
***Remember the A/R reports must be run on June 30 to reflect the balances for year 
end.  These reports can not be run at a later time for June 30. 


