
Application Customer Release Notes

All 

Applications

The search & select screens in GUI were updated to allow the enter key to move through the search & select options rather than 

having to use the down arrow or the mouse to select a different search field.  

GL
GL Inquiry was updated so that when a GL account # is entered in the direct field followed by F9, the selected account information 

appears instead of going to the filter area or a scrolling list.

PP
Creating a new employee now allows data entry to screens other than 1-6.  After saving screen 6, the cursor returns to screen 1 with 

the option of going to other screens.

PP Employee Maintenance was updated to add back the F6 option for masking while on screen 5 of an employee record.

PT Clerk & Master payment transactions were updated to print receipts.  

PT Property Tax was updated for the elderly tax freeze program.  See separate document for additional information.

UB

A new subsystem called Customer Profiles was created to allow grouping UB accounts by a customer # under one primary profile 

record including a summary of the AR due on all linked accounts, combined transactions and billing information, etc.  This can also 

be used when creating new service orders to have the information from the customer profile record pulled into the service order.  

UB The End Use Billing Report was updated to include the loss factor of 1.03 in the MSD calculations.

UB
The GL Interface from UB was updated to include green power in the packet.  In Office Manager, GL Links, create a link for service 

1, field 18-green power.   Green power does not print on the stat report.

UB

There was a problem where a meter change is done on an account then someone deletes the new meter record leaving only the 

meter change on the account.  Users need to be notified of this situation.  The Exception Edit and Bill Calculation Report were 

updated to print the error "No Perm Service Record" if there is an account with a service ID greater than 90 and no service ID less 

than 90.

UB

Utility Billing was updated to offer field level security that displays underscores in place of data such as SSN and Drivers License, 

restricts inquiry and update access to screens/services, restricts update access to fields on each screen.   See separate document 

for details.


